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REACH ANYONE, ANYWHERE SOLUTIONS

Flexible CX Solutions — because one size doesn’t fit all.

LITE

RefleCX
Lite

A lightweight, self-service, post-engagement
survey platform. This version is designed to
seamlessly solicit structured and unstructured
feedback from customer interactions taking
place via chat, voice, or email support. This
Lite CX Solution also includes closed loop and
baseline reporting.

CORE

RefleCX
Core

A customer experience solution that’s
anything but basic. From the full functionality
of an enterprise solution to the agility of a
lightweight platform, Reflecx Core excels at
delivering sentiment analysis of verbatim,
unstructured responses to social media
monitoring and beyond. An engagement

ENTERPRISE

RefleCX
Enterprise

A full-stack customer experience solution
custom-tailored to seamlessly cycle into the
customer journey. From sentiment analysis of
verbatim, unstructured responses to end-to-
end performance reporting and extract, our
enterprise solutionists engage and deliver
results reducing friction at every touchpoint
ithin customer interactions online or offline.
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v 5 Star Survey

& & 0 reflecx

< cC &

RefleCX

v/ Unlimited
Responses

wwwi.reflecx.io

Dashboards Surveys  Issue Managmeent

REFLECX LITE

CX Simplified.

v Comprehensive,
Action-Oriented

Dashboard

Custom Add-Ons

v Custom Survey
Colors, and URL

v Real-Time Issue
Action & Resolution
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Issues Management Custom Add-Ons

'I'_:_'l' § Cuztomet Feadback

5-Star Surveys Customer Feedback

D A

Insights change S 444

based on 23 ratings

[+ Reviews (18)
th' Reporting L8 8 & ¢
every Ing‘ g Siars ****
— Excellent service witho
Every day unsatisfied customers could be costing you Pl assedwin mPut &} / Customer Feedback o
. " " " " fai
business—which means scoring high-quality feedback from rensmeameammnt Customer Feedback P
] Kar Tayhor
them is like striking gold. Customizable 5-Star Surveys from Ibex. 4 44
® ® ® ® | [
RefleCX get you there quickly and easily, allowing you to dig g "SR S e
. o iing . ) _ _ Flawless
into valuable insights at every touchpoint. | appreciate your time, attention and snatoosiencestiecy. MR R K .
input - thank you e i Wi
and enjoyadle one. Competi 5 Stars [
|
Michelle Pole s
@ Collect quantitative and qualitative data you can act on right away : SSrs GHEEENE
Madelaine Schultz 2Stars
Senior Agent, Retail 1 Stars

Q Gain deeper insights with unlimited responses for broad statistical
variables

Email: madelaine. s@ibex.co
Phone: 555-0022

What Customer Like (1)

Q Deliver a unified brand experience through custom colors, logo and URL g 1 Fun Factor 12 Votes
How would you rate today’s digital conference?
2 Great Value 8 Votes
3 Teachers 3 Votes
Poor
What needs improvement (i)
Write your message here

1 Value for Money 49 Votes

L T o Fhccaaa LI I



Eeﬂecx Doshboords  Surveys Issue Monogmeent  Custom Add-Ons

Comprehensive Dashboards & Dashboords  Suveys  lssveMonopmeent  Custom Add-Ons

-4

Get a million-dollar view. i

Dealer Dashboard Mational Area Regior

T Filters Q. Main Street Auto(38,456) AllModels ~ | All Survey Channels ¥ All Programs ~ B Nov1, 2017 -Nov 1, 20

..at a fraction of the price. Comprehensive RefleCX

Dashboards give you the full picture, funneling vital

Rank Rank Rank
. . : % .
campaign metrics to the right people, so they can avge e v
0 120 EEM20 35120
understand interactions, identify trends and take quick = Region: Region: Region:
= ﬂ 455 &0 ﬂ &5 60 S1560
action. Equip your team with the tools to wow customers, -copl . "
. . =
while our powerful deep-learning platform gets to work
automating real-time responses and resolutions.
= Closed Loop List
Mew (22) 24 to 48 Hours 48 to 72 Hours = 72 Hours
Q Intuitive Dashboards for key metrics by user type
Na. Type Fallowing Days Open Customer Name Dealer Name Program Sratus Survey Date Tags g L4 F
Q Empower your people to resolve issues right away 0007 @ Fv::ll:-w: 13 Banks, Turonald Main Sireet Auto = ® = ox/1ae Clean

i 3 LEAISERT, 5 - |
000G @ Fallow 3 - Main Sirest Aulo Sales @ 1‘ 12000718 m 10 3
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Real-Time Issue Action & Resolution

Fast remedies to the rescue.

Turning bad days upside down. It's what good CX is all
about. And it’s what your team does every time they deliver a
fast, effective fix for your customers. With real-time alerts,
coaching and recommendations for resolving incoming

issues, you can make sure they knock it out of the park every

time.

Q Track high-priority KPIs with automated alerts

@ Customize and escalate notifications based on keywords, KPl's and more

Q Boost performance through real-time coaching

/

Issue Resolved!
Duration: 2 Minutes

)

-

Issue Resolved!
Duration: 2 Minutes

K




Performance Reporting

Transform how you perform.

When your data works harder, you can work smarter. With
RefleCX reporting extracts, you get a snapshot of customer
engagement that helps you stay on top of KPIs and analyze
every touchpoint. Access performance trends, sentiment
analysis, verbatim feedback and recommended resolutions

—and prepare to take your interactions to the next level.

Q Track survey progress with alerts for new, in-progress and closed surveys
Q Analyze overall sentiment of verbatim comments

Q Drill deeper into reporting based on departments, divisions, brands and
more

64% On-time Completion

MNotifications

Temporary Mute

Do Not Disturb Hours

Checklists

Overdue

Completed

Store Opening
Assigned to me
Store Closing

AM Temp Check

PM Temp Check

Franklin Ave Lists (A— ]

_-

64%

75.2%

27.3%

49.4%

45.1%






RefleCX

Get to the heart of customer interactions with Ref 2CX
Core, the CX solution with full enterprise functionality INC
lightweight platform agility. Dig into a deeper
understanding of your customers with fine-tuned ¥ \
pabilities that include sentiment analysis of b | -
feedback, deep dive reporting capabilities
¢ ify, address and resolve issues at every
for stronger CX and happier customers.



Unlock Proactive
Performance.

v/ Multi-Moddal,
Mobile-ready CX
Surveys

v Performance
Reporting &
Extracts

v Real-Time Issue
Action & Resolution

v  Custom Survey
colors, and URL

v Self Service Survey
Builder

v/ Unlimited
Responses

v Unlimited Questions

v Comprehensive,
Action-Oriented
Dashboard

v Brand Logo Upload

v/ 25 Question Types

Kk
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Multimodal Surveys

In-the-moment insights.

RefleCX enables you to send branded, customized surveys to any

customer. A lightweight post-engagement survey platform that

triggers a quick SMS or Email experience survey after any chat,

voice, or email support interaction.

What issue(s) did you experience? Mark all
that apply.

The finance staff was too pushy in
trying to sell me additional products

Staff attempted to add items to my
paperwork that | did not agree to

| had to return to the dealership to fix a
problem with the paperwork

Other

The dealership had difficulty providing a
straight answer when | asked, "At what price
will you sell me the vehicle?”

(®) Yes No

My Sales Consultant had full authority to
finalize the price and terms with me

@® Yes ( )no

Please rate your experience coming to an
agreement on price and terms with the

dealership (ease of finalizing price and terms,

Reflecx

paw 7=
!‘.iii =

Please verify that you recently purchased/
leased a {Brand} {Model} from {Dealer}.

@® ves ( ) No

Please rate your level of agreement with

@ Engage customers with easy to use surveys in every channel

@ Gain deeper insights and increase your sample size with unlimited questions

and responses

Please rate your experience using the
dealership website (appearance, ease of
navigation, ease of viewing inventory, variety
of inventory, ease of contacting dealership).

P — > &

123“55?59“}

ADD COMMENT

APPL.

208.87 uso

A 134 [(0.65%)

150.24

149.89

Bluetooth pairing

Dealership staff demonstrated the
feature only

Dealership staff had me operate
the feature

The feature was not reviewed

Did not want/need a review of the
feature



Survey Builder

The beauty of being heard.

From surveys to invitations to thank-you pages, build eye-
catching engagements effortlessly—all from one easy-to-
use platform. Stay agile with fluid surveys you can update
and optimize as business needs shift, customizing from 25
field-tested, results-driven question types. Showcase your
company’s deep customer focus by creating a look and feel

that uses your logo, colors and custom URL.

@ Ilterate, optimize, add and remove questions as your needs change
ﬁ 25 customizable question types, multiple choice, rating scales and more

ﬁ Deliver a unified brand experience through custom logo, colors and URL

®® O reflecx

<« C https://www.reflecx.io

Data Sources
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01. Please select the most influental
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‘ Choices
I ‘ iF »
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Template gr
%
QUESTION BANK
then skip to Page 1 - Question 1 - Option 0 = Selected
m Question Bank
®
Core Questions
¢ Logic
Please tell us more,
QUESTION BLOCK
Survey Header ~.~;
» | will recommend [RETAILER] to a friend ¢
Survey Footer X

Input



Comprehensive Dashboards

Satisfaction in view.

Engaging customers is like walking a tightrope—making sure each
one feels heard while keeping an eye on the big picture. With
RefleCX Core Dashboards, you get a streamlined, 360-degree view
of results, engagement and changes to critical metrics. Best of all,
everyone’s view is unique with customized dashboards based on
roles and levels. Enable collaboration while keeping sensitive data
restricted, so everyone has exactly what they need to crush their

goals—no more, no less.

Configure KPI’s

Ej reflecx

C https/iiwww.reflecxio

RefleCX Doshboords  Surweys Lo Monogmeent Custom Add-Ons

.& Dashibnands Survlys  |SSuel BORSOMENT Custoam Add - Ung

Dealer Dashboard

| Filters Q Maln Strest Autol38 456) All Models W All Sunéey Chaning

Il PFrograrms

M Mo

ﬁ Stay on top of critical metrics, such as NP5, CES and CSAT

ﬁ Modify each employee’s dashiboard to fit their role, level and information needs

Sentiment Analytics
POSITIVE

NEGATIVE

revenue (57) none (56)

Key Performance Indicator

sales (51) shopping (42)

Bl SO g Questions

Performance Trend

@ Region @ Territory

\ Region: 430.5
™

Escalate Situations




Real-Time Issue Action & Resolution

o

Speed to smiling customers. '

For your customers, good CX is fast CX. RefleCX Core gives
you the tools to act upon and resolve incoming issues in real
time so you can quickly turn negative experiences into
positive ones. Receive up-to-the-minute notifications
connected to critical KPIs and customized to your survey
data. With automatic escalations, recommended actions
and coaching in real time, your team will send them away

smiling faster than ever before.

@ Stay on top of critical KPIs with automatic escalated alerts based on
negative responses

@ Tailor real-time notifications according to keywords, responses, overall
survey scores and more

@ Get recommended actions and coaching to resolve the issue

Issue Resolved!

®RefleCX

/0
Closed Loop Alert! =

We have identified
he following issues

ustomer comments:

=< 1
i




Performnance Reporting

Ly Ferlorrmard @ Tremd

Awareness keeps you
razor-sharp.

Keep customers—and your performance—top-of-mind by
regularly checking in on how your team is doing. With
RefleCX Core performance reporting, you can easily audit
customer engagement campaigns and track critical KPls
across every touchpoint. Track the status of your campaigns,
monitor customer sentiment, review verbatim feedback,
take recommended actions and dive deeper into granular

insights that help you step up your game. i

6969 ~ A"

& Analyze performance trends over time (daily, weekly, monthly) —

Customer Comments
@ Perform sentiment analysis with keyword data reports and review

verbatim comments Blenda inez 1 | osAr

ARSS o W8 By ML B bl g e e i1t Cor FEDET el ¢

@ Get deeper insights specific to departments, divisions and brands



RefleCX
Enterprise.
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Powerful Insights, Game-Changing CX.

v Multi-Modal, Mobile- «” Unlimited Responses 25 Question Types +" Custom Survey colors, +/ Brand Logo Upload v Unlimited Questions v Comprehensive,

ready CX Surveys and URL Action-Oriented
Dashboard
V4 Performance v Self Service Survey 4 Real-Time |Issue v Comprehensive, v Dedicated Planning & «/ Omnichannel Survey Image and Video
Reporting & Extracts Builder Action & Resolution Action-Oriented Launch Team Delivery Upload Feedback
Dashboard
v Performance v External Datalmport + Multi-Modal, Mobile- +/ Multilingual Surveys v Multilingual Platform APl Integration v Enterprise Level Data
Reporting & Extracts ready CX Surveys Security
v Issue Tagging & v Cross-Tabulation v Custom Report v Customer Journey v End-to-End v Performance
Categorization Module Generator Performance Reporting & Extracts

Reporting & Extracts

00 reflecx

C https://www.reflecx.io
ADD COMMENT
—
| ey Ul
—
Did the Sales Consultant ask questions o
determine the model, features, and oplions .
most important to you? i
M <
® ves | Comment List

How well did the Sales Consultant
demonstrate their understanding of your




Dedicated Planning & Launch

Lift off flawlessly.

Launch your engagement platform and get it right the first

time with the help of ibex planning and launch experts. We \

work in tandem with your team to blueprint, integrate, test
Ashley Omran

and launch your RefleCX Enterprise solution. From setting up Ashley@ibex.co

the right metrics and designing customizations to

configuring feedback channels and training your people, we Tara Davis

Tara@ibex.co

make sure it’s smooth sailing.

Derrick Jones

Q lterate, optimize, add and remove questions as your needs change ; )
Derrick@ibex.co

@

Add team member

Q 25 customizable question types, multiple choice, rating scales,
dropdowns and more

Q Deliver a unified brand experience through custom logo, colors and URL




Multimodal Surveys

Meet them here and now.

Make sharing feedback quick and easy with in-the-moment
engagement that reaches customers on their turf-on the
channel and device of their choosing. RefleCX Enterprise
multimodal surveys use omnichannel delivery to maximize
response and completion rates—and customer insights. Take
the pulse of customer sentiment by triggering a quick SMS or
email survey after every chat, voice or email interaction. Get

even more responses with automated follow-up emails.

@ Engage customers on any channel or device, including mobile

@ Schedule automatic email reminders based on response conditions

Tl Sy

Fn, 1

Customer Feedback

Please select the most i
purchased your model over ot

* Regarding your recent purcha:
at ABC DovnTown on 2014-06-2:
recommend ABC DownTown to

and ramily

i ] 2 3 4 5 87
Strongly Disagree

How satisfied do you feel when
following Restaurant? -

PEOOO

Ciliver Garden



Survey Builder

Effortless beyond question.

From quick 5-star surveys to detailed questionnaires, you
choose how deep you dig. RefleCX Enterprise survey builder
lets you customize engaging interactions or work from
predesigned templates, then optimize as you go to address
emerging needs. Collect feedback tied to KPIs using 25 tried-
and-tested question types, with unlimited questions and
responses. Tailor the experience using advanced survey logic.
And make every interaction richer by adding images and

videos.

@ Ask closed- or open-ended qguestions, from standard (e.g., multiple
choice, ratings, dropdowns) to advanced (e.g., demographics,
segmented, multimedia)

@ Prevent data manipulation and improve feedback analysis by defining
logic variables and setting rules

@ Upload media files to reference your products, services and brand

® & @ reflecx

C https://www.reflecx.io
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0. Fease select the most rifluential

madel over other models?

‘ IF ]

‘ OR

]

Template Design

QUESTION BANK

then skip to

m Question Bank %
®

Core Questions
¢ Logic

QUESTION BLOCK

SH | Survey Header o

03,

SF | Survey Footer %
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Your Brand )

Guidelines

v| Logo
7| Fonts
Colors

Survey Design

A grand slam for your brand.

Going the extra mile for customers builds exceptional CX—

and good karma too. Make sure your brand identity is at the
center of it all by delivering a unified look and feel across
every touchpoint. Highlight your deep customer focus by
aligning your survey design with your brand logo, fonts,
colors and differentiators. Then level up the visual appeal

with unique survey themes and background images.

oL
5,

@ Deliver a unified brand experience that aligns with your corporate
identity stondards

@ Customize survey themes with background images



Multilingual Platform

Speak their language.

The most engaging brands speak their customers’ language
—literally. Customers are more likely to say yes to a survey if
they can complete it in their preferred language. Plus, your
team is more likely to be successful when given smart,
multilingual communication tools. RefleCX is a powerful
platform that lets you easily configure surveys in any
language from a simple dropdown menu, as well as analyze
text in any language. On top of that, your team is
empowered to use the platform in the language of their

choice.

@ Reach anyone in any language
@ Automatically reconfigure surveys for specific languages

@ Combine and analyze multilingual results in a single data set




Data Security

ReG d i Iy OVG i I G b I e’ U ItrG —SeCU re‘ @& Maintain control and security with single sign-on (SSO)

Global brands trust RefleCX with their data secu I"it}r‘ and @& Create custom hierarchy filters to manage who has access
compliance. Keep customer and enterprise data safe while flowing
information seamlessly to the right people and groups. Single sign- & Have peace of mind knowing Ibexis GDPR and PCI compliant
on security lets employees log in using their corporate credentials.

Maintain organizational control and secure storage of all encrypted

data while easily managing data access for everyone in the

organization.

Highest
Encryption

o

Your

Valuable
Data

o




External Integrations

Insights integrated.

Customer insights are priceless. Make sure every valuable piece is
accounted for. RefleCX Enterprise brings it together in one central
place for analysis and action. With flexible connectivity to external
data and applications, you can quickly and easily import contact
lists and other content from your CRM and other systems. When it
comes time to analyze the results, RefleCX lets you seamlessly
aggregate insights and manage data from multiple sources and

applications.

Import data from external applications, customer names, emails and phone
numbers

Integrate with other business applications and systems using flexible APls

Manage, aggregate and analyze data from multiple sources

Integrate Data
Flawlessly




Comprehensive Dashboards

Dashboards connect the dots.

RefleCX Enterprise Dashboards are your performance panorama,
giving everyone the 360-degree view they need to connect the dots
between data sets and issues. From tailoring dashboards to each
user to goal-setting based on unique KPIs, RefleCX is always highly
customizable to your needs. Teams get a unified picture of survey
metrics, customer responses and real-time data, while admins can
track team activity and use management controls to make

modifications.

Configure KPI’s

Ej reflecx

C https///www.reflecxio

RefleCX Doshibboords  Surveys  I3sue Monogmeant  Custom Add-Ons

.& Dras i Sy |l BAGROGIMHANINL o toam Ao - Ung

Dealer Dashboard

I Filters 0 Maln Streef Awtol38,456) All Models W All Suneey Chaning

Il Prograrms

O 0 o o

Sentiment Analytics

POSITIVE

NEGATIVE

revenue (57) none (56)

Key Performance Indicator

Stay on top of critical metrics, such as NPS, CES and CSAT

Define goals and quickly configure KPls

sales (51) shopping (42)

ring CJuestions

Performance Trend

@ Region @ Territory

\

Maodify each employee’s dashiboard to fit their role, level and information needs

Seamlessly export and share results to present insights or escalate situations

Escalate Situations




Real-Time Issue Action & Resolution

Quick when it counts. o oo

When issues crop up, think of RefleCX as your resolutions

Issue Resolved!

Duration: 2 Minutes
right-hand. Automated real-time alerts based on custom g
preset indicators give your team immediate warning of any
potential issues, so you can get a jump start on the fix. Make
quick, informed decisions and take the recommended
actions to address and resolve issues with ease—turning
customers’ negative experiences into opportunities to

iImpress.

Q Customize and escalate alerts based on keywords, survey scores and
more

Q Automatically tag issues by category to streamline search and analysis




Performmance Reporting

Farewell to bad intel.

Ready to transform your aha moments into memorable ones
for your customers? With robust performance reporting from

RefleCX, you can identify critical insights and act on them.

Supported by native language text analytics and machine
learning, RefleCX Enterprise processes unstructured
comments and accurately categorizes them in seconds.
Access robust analysis tools through the Cross-Tab module
and create custom reports from your scores and

calculations, so you can better understand and act on survey
data.

@ Automatically analyze verbatim comments and overall sentiment

Q Run “any by any™ analysis in milliseconds and view cross-tab results,
summary statistics and statistical significance tests

@ Drill deeper into reports based on filters and generate custom ad hoc
reports in chart, graph or raw data format

Comment List
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Customer Journey

Light the way.

Make their first interaction with you the beginning of

something beautiful. The RefleCX Customer Journey tool

gives you an interactive picture of every touchpoint. Analyze,

adjust and smooth their experience by taking a closer look
at how they connect with your brand moment by moment,

every step of the way.

Customer
Google
Search

&
|"|_-:-'|

N

e

Purchase
Experience

Customer Journey Tracking

22:00

22:02

01:00

02:02

08:00

09:02

Show Full Journey

=
-------------------------------

Monday, February 2021

Tuesday, February 2021

Wednesday, February 2021






REFLECX

EXtras.

Ready to level-up your CX program? With RefleCX’s
Advanced CX modules, easily integrate cutting-edge
capabilities into your RefleCX platform for next-level

CX performance.




(" EXTRA )

ADVANCED INTEGRATIONS

Go with the workflow.

RefleCX's Advanced Integrations enable seamless
connection with your existing technology ecosystem.

Integrate survey data into CRMs, third-party applications,

plug-ins, proprietary tools, and existing business systems.
Map every connection and enable your team with real-
time CX data when and where they need it.

Access a set of flexible APIs for integrating with
external applications and data sources

Automate workflows by integrating with established
systems and processes
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Their voice, their choice.

If Munt customer feedback, make it easy—and familiar.



(" EXTRA )

e o\ ff WS 2 er‘UU'”-“i;l;
“he = fQuestins . . . .
a0 e Their voice, their choice.
A g5 an
xj:r:‘ﬂn orocess 5::;*3’17 If ant customer feedback, make it easy—and familiar.
ouldn't 2 ith RefleCX Multimedia Surveys, customers control how
they share their experience, enabling more personalized
and frictionless moments of truth. Voice-to-text responses
Nty save customers from typing out their full experience, while
vidég;_pnd photo uploads let them capture issues without
"‘“ B, Worrying about the right words.
T
Q .
4 M Voice-to-text eriubL - Hed back three times faster
. than typing j -
y Video responses dre automatically transcribed for

further text and sentiment analytics and reporting
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.Wu Flawless
——— Great experience at the car sales group, Ahmed my
REFLECX MOBILE sales manager was very helpfull and made my time
there an easy and enjoyable one. Competitive price.

Platform in your pocket.

Mobile puts up-to-the-minute insiahts in vour pocket so

Michelle Pole
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REFLECX MOBILE

Platform in your pocket.

Mobile puts up-to-the-minute insights in your pocket so
you can see and manage issues on the go. Get a quick view
of everything significant that’s happening across your
customer base and ensure no issue is overlooked.

Stay connected to your customers, whether you're
working on site or remotely

Get up-to-the-minute notifications on your mobile
device

Tackle issues quickly, anytime, anywhere

ATION REPORTING

Fight fra

8. 8.8

Flawless

Great experience at the car sales group, Ahmed my
sales manager was very helpfull and made my time
there an easy and enjoyable one. Competitive price.

Michelle Pole

L8 8 &
Great car, great company.

Was seen to by a car sales person named Glynn fantas-
tically dealt with welcoming, fast no hassle. Would

definitely recommend purchasing from them.

Mike Shinoda

Load More Reviews

Advanced Package -National Summary Report

OEM Sample Potential Fraud Manipulatin Report

YYYY Month National Summary - CSI Duplicate Survey Information Analysis * (Ser
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TION REPORTING

Fight fra R -
feedback—and win

From duplicate IP addresses to falsified survey data, it's
hard to know which survey results you can trust. RefleCX'’s

Fraud and Manipulation reporting system identifies areas

where fraud may be occurring, seamlessly safeguarding

the integrity of your survey results.

M- Expedite fraud investigations

(-~ Prevent negative situations from getting worse

Ensure incentives are correctly allocated

(" EXTRA )

ACTION PLANNER

Feedback, fuel forward.

Put your CX data to work with the RefleCX Action Planning

|ssue Found.
Create Action Plan.

{_

\dentify Fraudulent Surveys

Advanced Package -National Summary Report

OEM Sample Potential Fraud Manipulatin Report

YYYY Month National Summary - CS1 Duplicate Survey Information Analysis * (Ser

Jan Feb Mar ART Melay

Add Action pjan
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ACTION PLANNER

Feedback, fuel forward.
Issue Found.

Put your CX data to work with the RefleCX Action Planning Create Action Plan.

Add Action Plan

module. Craft a comprehensive strategy, delegate action Assign to: i)

items and track your progress across various teams. ACion Plan Narme 5
Actively monitor KPIs by defining specific targets,

o + | Robert Pattison AtSE Plam gen
objectives and time spans for success. . -

Edward Drake

”*'.lhlrhn.-r,r W

Encourage accountability through assignment
ownership

A { .
LCTion Plan l:':'r‘|.|.|.l -

Get email updates for action plans in progress

i'dc.-r-_cl.-rr:-nt-?.-ﬂr-i};:-*-e |
tonal)

Attach and digitally share supporting documents and
files

r.i“’,r'r (O Mionaly

Develop a shared library of best practices by issue
type

P T Plan Asain
P M ™

Comment List

Take A Deep Dive, Then Dial It
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Comment List

Take A Deep Dive, Then Dial It
Up.

Analyze customer feedback & sentiment in near real-time. ' FE‘SIME SEH?TE -

RefleCX uses deep learning technology to quickly

understand verbatim comments and capture customer
sentiment through native language text analytics, helping ! !
you move from discovery to decision in minutes

Wlovel my new product

but | hate that | don’t know
much about the features

Classify sentiment in 30+ native languages

Analyze Al fueled insights powered by our NLP engine Q Nega e Sentiaal
Customize sentiment analysis categories on demand

Pl Tl urwini
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“ c https:/iwww.reflecxio

SOCIAL MEDIA LISTENING

All of the feedback,
none of the noise. . Bl T socied

Did someone complain? Offer a compliment? Ask a

“ ! Sammi Krug
qguestion? Build trust and credibility by taking the initiative

i
S,



2MNAIVLZE Al Tuied INSIANLS powered DY QU INLF elNdine

f_p Negative Sentiment

Customize sentiment analysis categories on demand

4 ™)
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2 00 ﬂ reflecx

« C https:/fwww.reflecx io

SOCIAL MEDIA LISTENING

All of the feedback,
none of the noise.

Did someone complain? Offer a compliment? Ask a
guestion? Build trust and credibility by taking the initiative
to respond to social media interactions in real time.

{_

_ ) Social Media
ols Lik Ed : ~»

' B' Sammi Krug

4.3 1 Day
RefleCX makes it easy to be more attentive. Scan all © 0.9% vs prev. RIM © 300
platforms for mentions and get a holistic look at sentiment.

Approach customers directly to ask questions or act on

WEST COAST ABC - PROFILE

1 Ergin Erant
Ive got alot t ay about that COmpany s SErnac

feedback with professionalism and a consistent brand

VGICE Like - Reply QD &
u 19625 Loughteed Hwy
Get a unified view of social performance across all
channels QIWIEIRITIYJULI]JO}P sy S
Reduce response and resolution time by managing all alslolelclulylxklL
feedback streams Bl e

ldentify common customer insights and quickly cycle
information iz ©




